Service Locations

ARCH Language Network continues to evolve

and expand areas and methods of delivering our
world class language services. Our core area of
concentration includes the Twin Cities Metro
area, as well as numerous counties throughout
Minnesota, with additional services available
throughout North America.
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Current counties we provide services for:

Anoka Ramsey
Blue Earth Rice
Carver Scott
Dakota Sherburne
Hennepin Stearns
Kandiyohi Washington

Major Cities:

Austin Rochester
Crookston
Duluth

Faribault
Fargo/Moorhead
Grand Rapids
Litchfield
Mankato

Marshall

Owatonna
Pelican Rapids
Rochester

St. Cloud
Twin Cities
Willmar
Worthington

ARCH Language Network
1885 University Ave W Suite 75

As a company, we pride ourselves on developing a personal
relationship with all of our clients and interpreters. We do this
through our professional, outgoing and friendly office staff.
ARCH Language Network is proud to present the best people in
the industry to serve your organization’s needs!

Further inquiries may be directed to us at:
Phone:(651) 789 -7897

Fax: (651) 789 -7898
Email: info@archlanguage.com

Professional Associations

UMTIA Upper Midwest Translators and Interpreters Association
ATA American Translators Association
NCIHC National Council on Interpreting in Health Care
IMIA International Medical Interpreter Association
MNISG Minnesota Interpreter Stakeholder Group

CCHIT Certification Commission for Health Information Technology

NCIHC

Language Network

Face-to-Face Interpreting
Telephone Interpreting

Document Translation

Transcription Services



ARCH Language

Network

Nearly 600 bilingual and multi-lingual
interpreters

Support for over 100 world languages

Contracted with the State of Minnesota
(Contract # 442921)

Contracted with numerous counties & school
districts

Offer customized services and pricing based on
customer requests and needs

Extensive screenings and training for
interpreters

40 hour training opportunities for interpreters:
* Bridging the Gap (BTG) Program

* The Community Interpreter (TCI)
Program

Proprietary Online Scheduling System
Three offices located throughout Minnesota
Staffed 24 hours a day, 7 days a week

Fast response time to fill ASAP requests

The mission of ARCH Language Network is to
provide excellent, timely, culturally competent
interpretation and translation services to
Minnesota’s Health and Human Services
organizations serving Limited-English
Proficient (LEP) populations. Our overarching
philosophy is to partner with our client
organizations to ensure we provide the highest
quality interpretation and translation services.

Our company is people-focused, culturally
diverse and dedicated to constant improvement
and quality results.

About ARCH

Our Customers Include:

Healthcare Providers

0 Hospitals \ ,
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¢ Clinics
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¢  Public Health Clinics
e Social Services
¢ State

¢ Counties

0 Non-profit organizations

e Corporate
¢ Fortune 1,000 International Companies
0 Advertising
0 Insurance

¢ Medical Device

0 Software Companies
e Schools

0 Primary Schools

0 Colleges

0 Universities

e Legal
0 Court Room & Conferences
0 Mediation
¢ Civil

0 Litigation

¢  Criminal




